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Let NHSPS know if you plan to reoccupy space

Dear customer,

Following the government’s recent announcement on the easing of lockdown restrictions, a series of guidelines have been issued to ensure that where organisations are returning they do so in a safe and consistent manner. I am writing to update you on how we plan to support existing customers who wish to reoccupy NHS Property Services’ buildings.

Planning to return to an NHSPS building

NHS Property Services is an important partner in how you approach reopening your building and ensuring this is done safely. We want to support our customers as best we can over the coming months and so have produced guidance which is now available to download: 
1. Guidance document for customers planning to return to an NHSPS building – download a copy
1. Risk assessment checklist – download a copy 
Do you plan to reoccupy an empty building?
Please advise us if you are intending to reoccupy a currently vacated building - either in part of in full - as soon as possible. Please log your request with our Customer Support Centre on 0800 085 3015 or customer.service@property.nhs.uk.

It is essential we have time to ensure the building is safe, fully prepared for your reoccupation and that we are able to complete all the checks required to provide a smooth return for your people. If you have specific requirements, such as reopening only part of a building, we can help advise on the best way to do this.

Find out more
You can find more information at our website www.property.nhs.uk/covid19 or speak to our Customer Support Centre 0800 085 3015 or customer.service@property.nhs.uk who will be happy to discuss our services further.

Find out how we’ve helped customers over the past few months to repurpose space and keep the estate safe.

Martin Steele
Chief Executive Officer, NHS Property Services
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