
4%
Mental health

5%
Orthopedics

4%
Diabetes treatment

During our  
2 year pilot We’re open...

78,538
bookings

Since launching NHS 
Open Space in May 2019:

98% of bookings 
being paid for 
compared to

11%  
during the pilot

(more funds coming
back to the NHS)

Services 
booking 
with us 
most:

All figures correct as of April 2021
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We have expanded our  
community to:

1,800+
unique 
users

And improved space 
utilisation:

3.52%
usage of non-
booked rooms

30.89% continuous 
booking rate

despite seeing a fall in usual service 
provision during COVID-19, with some 
rooms being temporarily repurposed 
for pandemic response.

4%
Psychological  

therapies (IAPT)

652 
 new 

registrations

4%
Sexual health


