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1. Introduction
1.1. We have published the scheme to meet the requirement of section 19 of the Freedom of
Information Act 2000 (FOIA). The purpose of the FOIA is to promote greater openness and
transparency by public authorities, and in drawing up our scheme we have taken into account the
kind of information requests we have received to date.
1.2. We will review the scheme at regular intervals and monitor how it is operating.
1.3. This Publication scheme is a guide to the information routinely published by NHS Property
Services. It is not a list of actual documents, since this will change as new material is produced,
but it is rather a description of the classes or types of information available.
1.4. The person responsible for the publication scheme on behalf of NHS Property Services is
Shannen Sparks, Information Governance Co-ordinator. Most publications can be downloaded
directly from our website.
1.5. At present, all the information we proactively release is available free of charge on our website. If
we do not proactively publish certain types of information, we will provide advice on how to
request it.

2. Charges
2.1. Charges made by NHS Property Services for routinely published material will be justified and
transparent and kept to a minimum. Material which is published and accessed on a website will be
provided free of charge. Charges may be made for information subject to a charging regime
specified by Parliament.
2.2. Charges may be made for actual disbursements incurred such as:
• Photocopying,
• postage and packaging,
• the costs directly incurred as a result of viewing information.
2.3. Charges may also be made for information provided under this scheme where they are legally
authorised, they are in all the circumstances, including the general principles of the right of access
to information held by public authorities, justified and are in accordance with a published schedule
or schedules of fees which is readily available to the public.
2.4. Charges may also be made for making datasets (or parts of datasets) that are relevant copyright
works available for re-use. These charges will be in accordance with the terms of the Re-use of
Public Sector Information Regulations 2015, where they apply, or with regulations made under
section 11B of the Freedom of Information Act, or with other statutory powers of the public
authority.
2.5. If a charge is to be made, confirmation of the payable amount due will be given before the
information is provided. Payment may be requested prior to provision of the information.
2.6. Written requests for information held by a public authority that is not published under this scheme
can be requested in writing, when its provision will be considered in accordance with the
provisions of the Freedom of Information Act.
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3. Who we are and what we do?
3.1. We are a government-owned company which exists to help the NHS get the most from its estate
and ensure that it is consistently fit for purpose so that healthcare professionals can deliver
excellent patient care.
3.2. More information can be found on our website and in this ‘About Us’ booklet.

4. What we spend and how we spend it
4.1. Did you know that in 2019/20, we invested £90 million in the NHS estate?
4.2. Find out more about the impact of our estates strategy, how we rebalanced our service delivery
model and how we've been supporting our customers during the COVID-19 pandemic in our
annual report.
4.3. View key stats from our Annual Report, highlighting how we worked to support the wider
healthcare system during one of the most extraordinary years in NHS history.

5. What our priorities are and how we are doing.
5.1. Our vision is to be the best property and facilities provider to the NHS.
5.2. Find out more about our strategy, vision and values.

6. Policy proposals and decisions
6.1. Our policies set out how we operate with our customers, other NHS organisations and the wider
healthcare system to help support the delivery of the NHS Long Term Plan.
6.2. Find out more about our policies.

7. Lists and registers
7.1. Available on request.

8. The services we offer
8.1. Find out more about the services we offer.
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