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Logging in to Connect

HOW TO CREATE AN ACCOUNT

1. To get an account for Connect, click on ‘Request Access'.
You can also request access by contacting our Customer Service Centre on 0808 196 2045 or by

email on customer.service@property.nhs.uk.
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2. Complete the form providing your first and last name, email address, Customer name or account
number and any additional information. Then click ‘Submit’. This information will be sent to our
Customer Service team to set up your access.

Request Access

You can also request access by contacting our Customer Support Centre on 0808 196 2045* or email customer.service@property.nhs.uk
*The Customer Support Centre is open Monday to Friday (exc. bank holidays) 8am-6pm.
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Your new way of interacting with NHS Property Services

Dear Kian,

We are pleased to invite you to create your account with Connect, the new self-service
customer portal of NHS Property Services.

Through Connect, you can report all of your non-urgent facilities management jobs, log
queries and make a complaint. For more information, visit our website.

4. Click the link to complete the sign-up process. Click Customer sign-up to create your email and
password details.
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6. Sign-up is now complete. Click on “Sign in” in the top right corner of the screen, or click on the
sign on link in the middle of the screen.
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7. Use Option 1: Customer login and input the email address and password you set up when you
signed up,

e e W s 3 P <
& S fNEE Ty =¥
5o E %ﬁi‘,zw A F" ¢ ” \ o 2 P g 15 ::- %
oo " N . L .
= i

A Property R
B A - € :
: Services | -
%
§ ) -
? v Option 1: Customer Login .'
» ‘- Email Address - l_.—;£— i __1'-

Password L |

Forgot your password? YN | ol

You have now successfully logged into Connect.
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ﬂ Facilities Jobs For all urgent facilities issues please call 0808 196 2045.

Healthy Happy Places project at Shields Health Hub,

- . receives funding from NHS Property Services (NHSPS).
orie

D Queries This project is the result of the collective engagemen...

: Recent Jobs All jobs Create job
D Complaints

Professor Sir Mike Richards welcomed at

5 Customer Portal Request #643902 Livingstone CDC

Properties
Canterbury Health Centre Raised: 01 Aug 24
ADCAL M AN LIDCCA

For more information about Connect, visit www.property.nhs.uk/connect or contact our

Customer Service Centre on customer.service@property.nhs.uk or 0808 196 2045.
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